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Key details at a glance

Areas Covered
• Understanding the role and responsibilities of

a first-aider
• Assessing an incident
• Managing an unresponsive casualty
• Recognising and assisting a choke casualty
• Managing a casualty – external bleeding and

shock
• Managing a casualty – minor injury

Who is it aimed at?
The course is ideal for any employee or manager who
wishes to become an emergency first-aider in the
workplace.
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stuart.bennett@charnwoodfoodsafety.co.uk

Typical duration: 3-4 Hours

Prerequisites: No prior knowledge needed

Assessment: Multiple-choice questions

Certificated: Yes - Highfield Completion Certificate

Demo: Yes

LMS: Yes

Compatibility: Laptop/Desktop PC
Internet Explorer 11, Microsoft Edge,
Google Chrome,Mozilla Firefox
Apple iMacs/Macbooks
Safari, Google Chrome,Mozilla Firefox
iPads
Safari, Google Chrome for Tablets
Android/Windows based tablets
Google Chrome for Tablets, Mozilla
Firefox, Microsoft Edge, Internet
Explorer 11
NOTE: Enabling JavaScript and a
stable broadband connection are
required.

Localisation: EU legislation within a UK context,
but suitable for international
businesses that trade with EU
and will be subject to the legislation.

It is estimated that over 600,000 of us will suffer a non-fatal accident at work this year. Our emergency
first aid e-learning course gives learners the opportunity to undertake online first-aid training and still go
on to achieve the level 3 award in emergency first aid (RQF) with a registered training provider.


